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Directory Assistance
comes to MMC

Pictures that can
save lives
If someone told you that just having your
picture taken could save your life, would you
do it? Of course you would. A mammogram,
which can detect breast cancer in its earliest,
most treatable stages is just that, a picture-a
breast x-ray that can save your life.
One in ten women will develop breast
cancer at some point in her life, but
mammography can help you beat the odds.
Here are three important tips from the National Cancer Institute:
When you turn 40, have a mammogram
every 1 or 2 years and, when you turn 50,
have one yearly. Maine law requires insurance companies to pay for screening mammograms for women over 40 . You should
also have annual physical breast exams by a
doctor and do monthly breast self-exams.
Ask your doctor to make an appointPICTURE,

SEE P.

In late June, MMC's Telecommunications Department began routing directory
assistance calls to the Switchboard as part of
a continuing effort to reduce telecommunication costs.
In 1990, MMC paid almost $14,000 for
Directory Assistance services, mostly for instate locations. After considering several
ways to reduce this cost, a CD-ROM database was licensed from NYNEX Information
Resource Corporation, providing monthly
updates of the New England region white
pages (except for the Greater Boston area).
After months of testing and configuration
changes, the Telecommunications
staff were
able to intercept and route calls to a single
MMC switchboard operator based upon
serviceable area codes.
Everything is automatic: continue to dial
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SWITCHBOARD,

SEE P.
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DIAL DIRECTORY Assistance and, if the number
you seek can be found in
the New England region
white pages, an MMC
switchboard operator will
find it for you. On the
NYNEX database, Operator Debra Winch locates a
local drug store's phone
number for a caller. A/V
Photo.

Do you have a story to tell? See p. 6.
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Ask Away!

Lisa Townsend, RNC, R7, says: "I am
just wondering and a bit concerned about
when the nursing units will see recycling bins.
I was thrilled to read of the success you've
been having with the office paper recycling
program.
"I would like to see recycling bins on the
nursing units (i.e. one for computer generated paper and another for the plastic and
styrofoam cups and plastic utensils patients
use). Also, what about the telemetry strip
paper? Is it recyclable? I want to assist you in
MMC's plan to recycle all that we can. How
can I help?"
Here's a reply from Daniel Nein, Environmental Services Director: "Nearly four
months and 35,000 pounds of mixed office
paper after beginning MMC's recycling program, we're anxious to expand the program
to other areas of the hospital. In July we got
off to a good start in Administrative areas,
but contamination levels have risen recently.
"Though we plan to begin recycling in
other hospital departments and units in
several months, we hesitate to do so until
better separation of waste is done at
worksites already in the program. We must
improve our management of the level of
contaminants, waste that can't be recycled
with office paper or cardboard, in our
recyclables.
"We are looking at ways to make our
program grow, such as adding plastic and
styrofoam recycling. That will take time to
research. And as for telemetry paper, you'll
have to take the recycling quiz to learn the
answer to that question! Thank you for your
interest in recycling, Lisa. It's concerned
employees like you who will make MMC's
goal to Reduce, Reuse, and Recycle a success!"

How much do you know?
Test your recycling knowledge! Answer the
questions, then use the solution on page 6 to check
your answers and see how much you know about
recycling at Maine Medical Center.
1. Tissue and paper towels are acceptable in
MMC's recycling program.
True
False
2. How should cardboard be disposed of?
a. In the waste basket.
b. In the blue recycling basket.
c. In the same place you've always put
it for pick up.
3. Which of the following are contaminants
and not recyclable?
a. Newspaper
b. Magazines and catalogs
c. Any food and gum wrappings
d. Carbon paper
e. Plastics of any kind
f. All of the above
4. Staples and paper clips must be removed from
paper before it goes into the blue recycling basket.
True
False
5. Paper with tape or labels affixed may not be
recycled.
True
False
6. Which of the following should be placed in the
blue recycling basket?
a. Fax and telemetry strip paper
b. Tissue and paper clip boxes, or
other thin cardboard
c. Interoffice and clasp envelopes
d. Hanging folders
e. None of the above
Bonus Question

7. On average, how much corrugated cardboard
does MMC recycle weekly?
a. 8,200 Ibs.
b. 920 Ibs.
c. 6,400 Ibs.
d. 3,500 Ibs.
PICTURE, FROM P.
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ment for you to get a mammogram. The
procedure is simple.
Don't fear the results of a mammogram.
For those women who do have breast cancer,
there are improved and effective treatment
options. When detected early, 90 percent of
women who get breast cancer will survive.
This is National Breast Cancer Awareness Month. Is it time to have your picture
taken?

Volunteerism

is good for all of us

Name: Gary Sacco
Department: Engineering Services
Title: Building Services Supervisor
What kind of volunteering
fireman in Westbrook."

do you do? "I'm a

How long have you been at it? "For six
months in Westbrook and previously for two
and a half years in Portland."

MARY ABBOTT, RN, MS, has been appointed
head nurse for the Special Care Unit. Abbott was a
critical care nurse for seven years and Vice President for Nursing for seven years at Central Maine
Medical Center with four years in between as a
nurse for Emergency Medical Services. Recently,
she earned her MS in Public Policy and Management at the University of Southern Maine where
she worked at the Human Services Development
Institute. A/V Photo.
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Directory Assistance as usual. Please don't
call the Switchboard directly for Directory
Assistance since only one operator has
access. If the area code is serviceable from
the database, the telephone system will
intercept the call and present it to our inhouse directory assistance operator. In order
for the system to be successful, it is important not to change the way we do business.
The system must be as transparent as possible to the user.
Currently, the system cannot access
phone numbers for independent phone companies such as Contel and Pine Tree, but so
far a 75% success rate has been realized in
completing directory assistance requests.
Thus far, MMC has experienced a 60%
decrease in Directory Assistance costs that
are expected to result in an annual savings of
$8-9,000. Telecommunications
staff appreciate your patience during implementation of
this system.

How often do you volunteer? "We go out
whenever we're called to a fire, but we also
have to keep ourselves trained. Every month
we receive training for three and a half hours,
but we also do things on our own. Just recently, along with six other firemen, I participated in a rescue course in New Hampshire."
What interested you about helping others?
like it; it's self-satisfying."

"I

Have you had any other volunteer experience? "One summer, with the fire department, I helped build a trailer with a built-in
sprinkler system. We went to elementary
schools and high schools and taught how to
get out of smoke-filled rooms. We demonstrated at schools in South Portland,
Scarborough, and Waterville."
Why do you volunteer?
and I enjoy it."

"It's self-satisfying

Would you encourage others to volunteer?
"Yes. I think it helps build self-esteem and
gives you a good feeling."
Sacco is paid a small hourly rate when
called to a fire, but all of the time he spends
in training is not paid. "I get paid so little, I'm
not doing it for the money. I'd do it even if I
didn't get paid!" says the fireman.
If you'd like to volunteer in your community, call the United Way's Volunteer Center,
874-1015. Get involved!

In honor of National Pastoral Care
Week, the Pastoral Care
Departments of Maine Medical
Center, Mercy Hospital, and
Brighton Medical Center and the
Southern Maine Counseling Center
cordially invite you to a Continental
Breakfast and
Panel Discussion.
Advance Directives
Thursday, October 24
8:30 - 10:30 AM
Boardroom
Dana Health Education Center
Featuring panelists
Elizabeth Belmont, Esq.,
Assistant Legal Counsel,
Maine Medical Center
Barbara Gill, Esq., Director,
Development and Special Projects,
Brighton Medical Center
Dermot Killian, M.D.,
Chief, Pulmonary Medicine,
Mercy Hospital
Moderated by
The Rev. Dr. Alexander Cairns,
Director, Pastoral Services,
Maine Medical Center
The Patient Self-Determination Act of 1990
will become law on December 1, 1991. It requires
that, upon admission to a hospital or nursing home,
patients or residents will be asked if they have an
advance directive regarding their medical care.
This panel is designed to provide better understanding of the law and how it can affect parishioners.
National Pastoral Care Week, October 20 through
27, centers on "wholeness in healing."
The Fall issue of Maine Medical Center magazine is available now in the Public Information
Office. Features include a story about autologous
bone marrow transplantation, an interview with
MMC President Don McDowell, and more.

Do you suffer from headaches? Do you
have them regularly? If you answered yes to
these questions, you should come to a Lunch
& Learn on Wednesday, November 6, when
Pat Bitterman, QT, will demonstrate biofeedback and explain the causes of those pains in
the head.
Bitterman will discuss tools and coping
strategies you can use to reduce your own
headaches, including diet, medication intake,
and stress reduction. She will define three
types of headaches-what's
your type?
The session will be fact-oriented. You'll
be able to gather information and take away
answers to your questions.
You'll observe a biofeedback demonstration and learn what happens physiologically
when you have a headache. Bitterman will
also talk about physiological relaxation and
breathwork for relaxation.
If you have headaches, this Lunch &
Learn is for you. Join us on the sixth in Dana
Center Classroom #3. You may even win a
bioelectric impedence analysis.

Robyn Rothermel was diagnosed with leukemia when she was four years old. Her father
tried to cope with his situation by writing
expressively, or journaling his feelings. His
journal of thoughts has since been published with the hope that others will benefit.

Please join us for a reading
by Dan Rothermel.
Tuesday, October 29
3:00 - 4:00 PM
Dana Center Classroom 4
Maine Medical Center offers this opportunity
for others to learn about this method of
coping.
Adults and children are invited for the
reading and refreshments.

THEN, AND NOW .... You may have seen these pictures before. For those of you who are new, this is what
Maine Medical Center looked like from the air in 1967. Note the reservoir near the top of the photo. It's
now the physicians' and visitors' parking lots. And, below, see how we've grown! A/V Photos.

WENDY BRIGGS' shoes,
second from left, were
voted the zaniest on Crazy
Shoe Day during National
Medical Record Week. MMC
employees were invited to
walk a mile in the shoes of
Medical Record Services
staff-not necessarily in the
crazy shoes pictured here.
A/V Photo.

Recycling Quiz Solution

(from p. 2)

1. False. Tissue and paper towels are made
of a different kind of fiber than office paper. It
can't be mixed with MMC's recyclables.
2. c. Cardboard is recycled at MMC, but is
collected separately. Put it where you do
customarily and it will be picked up by
Environmental Services Staff.
3. f. Check the label on your recyclable
basket for these and other waste items.
4. False. Staples and paper clips are removed by a giant magnet from the mixed
office paper as it goes through the washing
process before beginning a new life as another paper product.
5. False. Glue from tape and labels is also
removed as the paper is prepared at the
paper mill for another use.
6. c. It may look like a lower grade of paper,
but an interoffice or clasp envelope can be
recycled right along with other office paper. even with a tie closure or a metal clasp.
7. If you chose "c" as your answer, you were
right. About 6,400 Ibs. of corrugated cardboard is picked up weekly and trucked to the
recycling plant.
Did you answer most of the questions
correctly? If so, you should have no trouble
separating trash at your worksite! If you
missed a few, review the recycling handbook
or check the label on your blue recycling
basket before tossing anything in! It takes all
of us to Reduce, Reuse, and Recycle!
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Walk a mile in their shoes
While recognizing National Medical
Records Week, Medical Record Services staff
determined how many miles of work they do
in a year. In the Transcription Section, typed
reports laid end-to-end would reach Kittery;
in the MARS Section, scanned pages would
reach about half-way around the world;
Chart Completion Section filers walk the
distance from here to San Diego pulling and
filing charts; Correspondence Section requests would reach Boston, and if replies for
information were added, they would extend
to New York City; and reaching for the phone
in the Main Room, employees' arms travel
nine and a half miles a year. And in the Data
Section, records are coded for billing, health
statistics, strategic planning medical/surgical
research, and education.
Phew! That's a lot of mileage!

Celebrating National
Children's Book Week
November 11--17, 1991
The World is an Open Book
Enter the Book Week
Short Story Contest
Entry guidelines are available
outside the Cafeteria, or call Jenny
Lyons or Cindy Tibbetts, x2202.

In order to ensure that everyone has an opportunity to
use the "Marketplace," ads may be placed once onLy.
Repeats will be allowed only on a space available basis.

FOR SALE
GE 18 cu.ft. bronze refrig. 64" x 30", 26" deep. $35. Call
781-4775.
Tunturi rowing machine, $100; 4 kitchen chairs, wicker
back, upholstered seats, $40; Texas Instruments Touch
and Tell computer game, $15. Call 767-5914.
1977 Mercury Monarch, dependable, 55 K miles, PS, PB,
sunroof, good sticker. $600 or BO. Call x4705.
Women's golf clubs, Northwestern starter set, 3,5,6,9
irons, putter, 1,3 woods plus Titleist golf bag. Exc. condo
$100. Call 767-2990.
1989 Saab 900S 5 spd., 3 door, 80 K miles, exc. condo
BO. Call 1-324-7881.
Garage sale. 10/26 and 10/27 from 9 AM-4PM. 1749
Forest Avenue.
1966 Olds HDR F85, 55 K miles original miles, exc.
running condo Call 799-1180.
16' Starcraft Super Sport, bow rider, 35 HP Merc, trailer,
extra gas tank and equipment. Call 799-1180.

FOR RENT
2 BR, full bath, LR, DR, K, garage, storage, 1 mile from
MMC. $600/mo. Call 799-6850.
3 BR furnished beach-front house, cable TV, fireplace, oil
furnace. $650/mo. + utils. Call 883-571l.
2 BR furnished house, LR, K, skylights. $550/mo. + utils.
Call 883-5711.
1 BR apt., bath, balcony, parking. $125/wk. incI. utils. No
pets. Call 883-5081 or 883-4417.
1 BR heated apt. No lease or sec. dep. No pets. $400/
mo. Call 774-8540.
3 room apt. Set on several acres of land on Douglas
Mountain in Sebago. $425/mo. Call 787-2246 or (203)
828-6285.
2 BR apt. WID hook-up, in Sebago. $475/mo. Call 7872246 or (203) 828-6285.
Pine Point, 2 BR, 2 bath, 8th floor, ocean front condo, W/
D, furnished, heated pool. Long term $850/mo. or short
term $650/mo. Call 781-4758.
1 BR West End apt. Off street parking. $425/mo., heat
and hot water incl. Call 772-0541.
2 BR apt., Rosemont area, 1 car garage, no pets. $500/
mo. + utils. and sec. dep. Call 773-2342.
1 BR S. Portland apt. on harbor. LR, fireplace, K. $450/
mo. + elec. Call 799-5175.
2 BR apt. K, pantry, den, LR, DR, W/W carpet, parking.
$545/mo. + utils. Call 772-2032.
2 BR furnished apt. South Portland. $600/mo. heat and
cable incI. Call 799-2553.
2 BR condo avail Jan-April. $400/mo. + heat and refs.
Call 774-4741.
2 BR condo, furnished or unfurnished. Near downtown
and Maine Mall. Call 799-5604.

PLEASE NOTE

If you would like to submit an advertisement, notice, or other item for inclusion in an issue of What's Happening, you
must include the name, department, and
telephone extension of a contact person.
Please make it easier for editorial staff to
verify and clarify information submitted
for publication!
Furnished efficiency, N/S, no pets, lighted parking. Also
3 rooms unfurnished. Call 775-6373 or 998-2373.
OOB. Single house, very clean, bus line. 10 min. to
beach. 2 BR, wid hook-up, small yard. $575/mo. + util.
Call 839-3946, leave msg.

ROOMMATE WANTED
F, N/S to share home in Cape Eliz. Next to Kettle Cove.
WID, yard. No pets. $333/mo. + 1/3 elec. Call 7996117.
M/F to share 2 BR apt. $300/mo. + utils. Call 871-9337.
F, N/S to share house in Saco. $65/wk. + 1/3 utils. Call
883-5235 evenings.
M/F, N/S, W/D, K, parking, large room, cat considered.
$250/mo. + 1/2 utils. Call 773-2106.

CHILD CARE
Woman wanted for infant care, 2-4 hours on occasional
weekday afternoons. Call 839-2249.

WANTED
Wallpapering jobs. Free estimates, insured, all work
guaranteed. Call 874-6688, South Portland.
Carpentry jobs. Free estimates for inside and outside
work. Call 883-4232.
Housecleaning jobs. Homes cleaned for $40. Exc. refs.
Call 883-0032.

Make the deadline!
The deadlines for announcementlength items and
MARKETPLACE ads in
What's Happening are
Nov. 6 for the Nov. 20 issue and
Nov. 20 for the Dec. 4 issue.
All items must be in writing.

Lonely photos wait to go home

What's Happening is published every other
Wednesday at Maine Medical Center for
members of the hospital community and for
friends of the institution throughout Maine and
northern New England. Comments, questions,
and suggestions may be addressed to the
Office of Public Information, MMC, 22 Bramhall Street, Portland, Maine 04102-3175.
(207) 871-2196 Editor: Wayne L. Clark.

Remember the photographs you entered in the
Employee Photo Contest? They're still here, waiting
to be picked up. You know who you are! You can
retrieve your photos at Public Information, x2196.

Secretarial Forum members are invited to
the panel discussion
Sexual Harassment in the Workplace

New Employees

What it is, what it is not
I

Thursday, October 31
Noon to 1:00 PM
Dana Center Classroom 3
With panelists
Donald E. Quigley, Esq.,
Vice President and General Counsel
Catherine J. Roberts,
Director, Employment/Employee
Relations
S. Diane Paige, MA, Psychotherapist
Moderated by
The Rev. Dr. Alexander B. Cairns,
Director, Pastoral Services
Bring your lunch! Beverages and dessert will be
served. RSVP to Carol Romano, x2645 or x2984,
by October 25.

About People
• Gilles Fraser, Clinical Pharmacist, recently passed the certification exam in Clinical Pharmacy.
• O.K. Hammond, Volunteer Escort, participated in the Senior
Games in September. He won two silver medals and a bronze in
freestyle swimming. "Great fun!" he says.
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Portland, ME 04102-3175

I

i

NURSING: Sara Nixon, Gwendolyn Vansycke,
Gail Kennedy
CLINICAL ENGINEERING: David Ashley
ENDOCRINOLOGY: Diana Dowd, Diane
Devlin
ENVIRONMENTAL SERVICES: Albert Dyer
OPERATING ROOM: Gisele Gendreau,
Jeanette Mash
LINEN SERVICES: Luc Ker
PATHOLOGY s LABORATORY MEDICINE:
Bobbi Shirley-Jordan, Kristina Stuhr, Lisa
Alexander, Angelina Brewer
ANESTHESIOLOGY:
Eunice Wilcox
MMCRI: Anne Breggia, Roberta Emmons,
Shelley Given, Richard Mahoney, Michael
Szatkowski
RADIOLOGY: Anatoly Davidenko
ADMITTING: Maureen Denison

Safety Snippet
In case of fire, know how to
get out of each room in the
house quickly. Practice
family fire drills. Post fire
department and emergency
numbers at each phone .
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